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[ - The information asked for in this
i i survey is collected under the legal
Please do o manin vis .| SEUIACITE Satisfaction Survey | :voccicvem
non]wmiwalecalv:aizinlacajwale:a]sc) Colleges and Universities Act R.S.O.
Eonjumlwalxcalraliyliss]wale:afscil ) A A . X 19\_90; c. Mi_79, as amedn;fedt.hThe
0 h 020 31 4 051 61 07 (81 0 This survey provides you with an opportunity to give Information Is used for the
(01 0027031 40051 061 [0 081 (9 feedback about your program and your college. It is not purposes of the college and the
. R o . ministry. Only collective information
00 (N 2131 A 5 B LA 081 (9 an evaluation of this specific course, subject or teacher. will be reported - individual
Honinmlvalcairajisyiissjwalecalscy responses will be kept confidential.
SECTION A:

Alpha-numeric program code:

1. Please mark the alpha-numeric code identifying your program and
campus in the following selection box. A list of codes has been
printed on the back of the instruction sheet provided to you.

(A1 [BJ [CT (D] [E7 R G HD 011 010 0K (01 0V ON [0 [P0 [ (R £S7 0T
00020033 43 50 61 (7781090

2. In which semester/term are you currently

enrolled? 1 =212 =13 414 515 5] 6 7 g1 8 91 Other
SECTION B: Please think about how the learning experiences
in THIS PROGRAM relate to YOUR future, and then rate the
|mp0rtance Of, and YOUR satisfaction with the fo"oWlng: IMPORTANCE SATISFACTION
(If you choose 'NOT APPLICABLE', move to the next
question. Do not complete the IMPORTANCE or /”o) 16 4,@
SATISFACTION questions.) %o 4@ o 00/05@ @
% 5 N\ % %, O
) o) /)?oo 2 % % 9%, %, %
This program.... % %, By By U lop Gy o
(& Zx D S S /GO’@O' OV
3. Provides you with skills and abilities specific to your chosen career. ...| O o o @ @@ @ &
4. Includes topics relevant to your future success.  ............................. ND [ | o @ @ @ 5
5. Has teachers who help you to understand your chosen career. ... D o o @ @@ @ B
6. Develops your writing skills. ... mal Mm@ m @ [ @M &
7. Develops your speaking skills. ... .. N [ I M @ [ @M &
8. Develops your ability to solve problems using math techniques. ... ND [ | o @ @@ @ 5
9. Develops your ability to work with others.  ................................... N [ I M @ [ @M
10. Develops your ability to solve problems. ... D [ | o @ @@ @ B
11. Develops your computer skills. ... ... N [ I M @ [ @™ E
12. Provides you with opportunities to further your education after
graduation. ... (ND o o @ @@ @ &
13. Provides you with experience that will be useful to your future life
outside of WOrk. ... ma] o @ M @ @ @
14. OVERALL, your program is giving you knowledge and skills that will be useful
INyoUr fUtUre Career. ... o @ M @ @ @M 5
SECTION C: Please think IN GENERAL about ALL your
courses §nd ALL your teachers in th!s program, and then IMPORTANCE SATISFACTION
rate the importance of, and your satisfaction with the
following: N &
I 1 4& % ooﬁ% LQ
(If you choose 'NOT APPLICABLE', move to the next ,% f//)) %, O,® O,é Q&@,«& 0\'@@
question. Do not complete the IMPORTANCE or ’Q? /Oo/? 0, ‘9‘9% ‘9‘9% oo e %
SATISFACTION questions.) G(& %f %, ”:90, ":90, ‘9’/'@ OfOO, ":90, ":90,
15. Teachers' knowledge of their subjects.  ......................................... NJ o O MmO @ @ @ B
16. Teachers are up-to-date/current in their fields. ............................... D o M @ @m [@m
17. Teachers' presentation of the subject material. ...............................] D o M @ @ @m G
18. Helpfulness of teachers outside of class.  ...................................... D Mo = M @ @ @M
19. Feedback about your progress. ... NJ o Mo @ @ @M
20. Quality of classroom learning. ... N Mo O M @ @ @M
21. Quality of lab/shop learning. ... ... . NJ [ Mo @ @ @M
22. Quality of other learning experiences fe.g. independent/
alternative learning opportunities, computer-assisted
learning, peer tutoring, project-based learning). ............................| D [ | o @ @ @™
23. Field placement, clinical experiences or co-op work terms. .............. D Mo @ M @ @ @m
24. Course materials (e.g. books, software, handouts). ......................... N m M @ @ [™m =
25. Lab/shop facilities and equipment. ... NI o O Mo @ @ @M
26. The OVERALL quality of the learning experiences in this program.  ............... Mo = M @ @ @

Please turn over.
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SECTION D: Please indicate YOUR usage USAGE IMPORTANCE SATISFACTION
of the following facilities/resources and
services. Rate how important they are to & 1,
YOU, and if you used them, rate YOUR 4,9 Y%, o o %% @
. . . Ox & % % % % T OCA
satisfaction with them. ‘VL/VO, (OI'L %s 9)00 2, S O TSy S %
%o % % % % Y R Ry o
(o4
27. Library/Resource Centre. ..............ccooiiiiiiiiiiiiiiii.. M @ = o = MmO @ @ @
28. Open Access Computer Labs/Resources. ..................... o @ @3 o = M @ @ @M &
29. Peer Tutoring Services. ... I o B | o = Mo @ @ @ =
30. Special Skills Services - e.g. Math/Writing/
Remedial Assistance. ... o =@ D o o @ @ @
31. Space for individual/group study. ................................ o R o2 R | o M @ @ @ &
32. Counselling/Native Counselling/Advising Services. ........ o S 2 R < o = o @ @ @
33. Special Needs/Disability Services. ..............................] o R o2 R | o M @ @ @ &
34. Bookstore. ... o R o2 R | o o Mo @ @ @ &
35. Recreation/Athletics. ... o 2 R o = M @ @ @M
36. Registration/Records Services e.g., timely issuing of grades,
transcripts, diplomas; accuracy of the student record;
promptness in correcting errors. ] M M M & @ I 5]
37. Health Services. ... o R o2 R | o I M @ @ [@m
38. Cafeteria/Food Services. ... o R o2 R | o Mo @ @ @ &
39. Safety and Security Services. ... o R o2 R | o M @ @ @ &
40. Financial Aid Services (i.e. please comment on the
service provided, not the amount of money received). .. ... .. .. .| [ R 2 I | o o [ @3 @™ 5]
41. Co-op/Field Placement Services. .................................] o @ =3 o = M @ @ @ &
42. Employment/Placement/Career Services. ...................... o @ =3 o = M @ @ @M &
43. Comfort/Cleanliness/Accessibility of college facilities. .................................. o = M @ @ @ &
44. The OVERALL quality of the facilities/resources in the college. ...................... o = M @ @ @M &
45. The OVERALL quality of the services inthe college. .................................... o = M @ @ @M &
SECTION E: Please rate the importance of, and your satisfaction with:
46. The concern of people at this college for your success. ................................ o Mo @ @ @ &
47. Your overall college experience. ... ... o Mo @ @ [@m 5

SECTION F: To help us group responses, please provide the
following information about yourself: (No information which
could identify an individual will be reported.)

48. You are: T Female 21 Male

49. Your age is (in years):

1 Less than 21 =1 26-30 51 More than 35
=1 21-25 21 31-35

50. Your first language is:
0 English 21 French =1 Other

51. The education you completed before entering this program
includes: (Select all that apply.)

) High school diploma
21 College upgrading

21 Some previous college
21 College diploma

(51 Some university

67 University degree

71 Other

&1 None of the above

52. Your main goal in enrolling in this program is:
(Select only one.)

1 To prepare for employment/career

=23 To prepare for further college or university study
=1 To pursue an interest or for personal development
21 Other

53. You are registered as a:

O Full-time student 21 Part-time student

SECTION G: College-Specific Questions
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Thank you for your participation.



